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EcoStruxure Guest Room Expert [ User Guide ]

Overview

EcoStruxure™ Guest Room Expert is the guest room management system
that provides a centralized platform for integration with other hotel services:

. Building Management System (BMS)
. Property Management System (PMS)

The Guest Room Expert communicates with the SpacelLogic Hotel Room
Controller (HRC) for monitoring and control of all connected devices in a
guest room. Alarms enable your hotel staff to proactively identify issues and
respond faster to events.

The Guest Room Expert offers key features for hotel operations:
. Hotel occupancy trends (up to 5 years)
. Real-time room status information and alarms

. Remote room diagnostic and control
. Global settings for all rooms
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Log on to Guest Room Expert - WorkStation

Open “Building Operation WorkStation” to login to Guest Room Expert.

.@ Building Operation WorkStation'®

Enter into the server name or IP

C Enter User name and Password address.
If login locally, could use “localhost”
User name:
Password:
Windows domain name. Keep 2o\ o Enable this only when Guest Room
C “Defaul” J ——0O Damain: | Defauit Expert is configured to use Windows
Server: (@ HTTPS () HTTP credential to login
| 192.168.8.2 .|

Select “HTTPS” protocol option

N . [[] Log on as: DESKTOP-3NKII8l\schneider
for communication with EcoStuxure 9 ( Enable this options will have
Server [[] Remember me on this computer O—— WOrkStation remember your setting.

Log on

€D Click here to leamn more about Building Operation

Copyright @ 2017 Schneider Electric Buildings LLC.

All rights reserved. This product includes functionality that is covered by patents and patents pending. gtruxureware

Please contact Schneider Electric for details.
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Log on to Guest Room Expert - Web

Using a web browser to login to Guest Room Expert.
Input the IP of Guest Room Expert Server (https is suggested).

Browser Compatibility

IE: V11+
Chrome: V68+
Firefox: V61+

@ Building Operation WebStation

C Enter User name and Password

me on this computer

User name: [
Password: I
Windows domain name. Keep as\
C “Default” O Domain: I
o FIRer
Enable this option to have \

WorkStation remember your settings I

0 Click here to leamn more about Building Operation

Copyright @ W
mmmgimuﬁmwyhaumedwmm&mpmm

P Electric Buildings AB. All rights
This
Pleasa contact Schneider Electric for details.
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Monitoring Hotel Occupancy

The EcoStruxure Guest Room Expert home page gives you access to the various features of the system. It also provides an overview
of the occupancy level of your property over time. The occupancy level is based on the guest room rental information from the PMS

(Micros Fidelio/Opera and OnQ).

The occupancy data can be kept up to 5 years on EcoStruxure Building Operation.

OVERVIEW ~ GUESTROOMS  HOUSEKEEPING GLOBALSETTINGS
Navigation bar L
Quick access to your features

ey

Overall Ocupancy Rate ‘ = =+ Ocupancy Rate by Type — Rent Out Trend by Type
O
Yearly v 2018 v ? Yearly Vv SEP2016 V Daily v Jeflay
( Overall occupancy rate \/O
Rooms ronsa
Trend of the occupancy rate 1 i foom %50
originated from the PMS. = Average
P 704 Promisr Room 5w Promier Roo 25w
120 O
10230 1580 ocuffve Room 15m0
The current year overall occupancy 100 il [ 9 ' = b oo [ B
. . £ e . - hd
rate is displayed by default. You can " Standard Suite | = Standard Sute 1 =
select to view the occupancy rate “ i G i s a3
K from the previous year. j 2 o = oo w o s » s om o
o
SEP ocT NV DEC JAN FEB  MAR  APR MAY  JUN L AU SEP
rora. 86/230
37%
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Zoom in/zoom out
You could zoom in or zoom out on the

trend using the +/- buttons

www.schneider-electric.com/buildings

( Overall rate by type \

Trend of the occupancy rate by guest

room type.

The current month occupancy rate
per room type is displayed by default.
You can select to view the occupancy

rate per room type on a yearly or

K monthly basis. j

Rent out trend by type
Trend of the daily occupancy rate by

guest room type.

The previous day occupancy rate per
room type is displayed by default. You
can select to view the occupancy rate

for any day in the last week (7 days).
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Monitoring the Guest Rooms

The Guest Rooms page provides the status of all the rooms on the selected floor including: the rental and occupancy status, the
current temperature control setting and courtesy status: do not disturb (DND) and make-up room (MUR).

Rented rooms Available rooms

The number of rented rooms, this The number of available rooms, this

number is populated with the PMS number is populated with the PMS

integration. integration.

‘GUEST ROOMS GLOBAL SETTINGS .
( Number of warnings \
O . .
The number of rooms in warning
Select a floor or a room Al Flcors Al Rooms Filter By Al O m e,

Vou could select to view all rooms on o\ condition. A warning is raised for the
Floor ¥  Reom * | Occupancy ¥ | Operation b i following conditions:

the property or on the selected floor 007 o701 | S 238 N %8 0 9 '

o \ - - i i
or view a single room. 007 o702 H 2387 ES B L Room controller is offline
o e W - 234 g~ Hiw - Humidity alarm. When the room humidity
007 0704 | 232c 2N Biow
007 0705 H 232c 2 Biow | stays above the acceptable humidity for a
o ome B e 19.8¢ N Biow o specific period (hours or days)
007 o707 | 208<c ¥ Biow n
P oo B e looc L ® - Temperature alarm. When the room tem-
008 0802 |2 221 2 Brow perature is outside of the defined range.
= A\ " . . . .

we. o 2 LA 2077 g % Medum - Motion sensor is offline or disconnected
008 0804 1 vuianHuang 226¢ N Baw
o — B Charot lsaxc 202¢ 2% % Medum - Motion sensor never reports motion

f Rooms information table \ 0608 EY e dson 171¢ N ® - Occupancy error. When the room is

, . 008 0807 | 193¢ &N Bow ted
The table displays the following room o o B s 209C 2% 9 vear never rente
information: 008 0809 EY  cordon MeNaught 209 N Baw - Sensor battery is low

- Floor number from the PMS we e = 21261 g S - Door ajar. When the door is opened more
003 081 B panisicuran 220c & Brow n

- Room number from the PMS 008 s A esscaveo 223C ¥ 98 Medum than the defined period (minutes)

. - q

- Occupancy/rental state from the o] josus B peuosen 225 N Baw K J
009 0902 1 LeonThomson 214<c N BhHon

PMS 009 0903 1 s Bocn 199<c N %8 Ja

- Guest name from the PMS 008 0904 o - 227c N Bow

. u .8 = N fum

- Current temperature control settings = == B e 205 = 3 et
009 0908 I eovenne 21.1c N Bow

- Courtesy status (DND and MUR) 009 0907 H 227c &N Biw
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Guest Room Status Entry

The Guest Rooms page provides the status of all the rooms in the selected floor including: the rental and occupancy status, the
current temperature control setting, the cleaning status and courtesy status: do not disturb (DND) and make-up room (MUR).

Floor and room number

The floor and room number are extracted from the

Cleaning

Courtesy

The cleaning state is extracted from the housekeeping

PMS. They indicate on which floor the room is

The courtesy information are real-time from the HRC

system to indicate the current housekeeping state.

located and the actual room number.

Floor =

033

033

033

033

033

033

033

033

032

032

Room a  Occupancy -

33am . Free

3302 |
3303 |
3304 B -
3305 B
3306 B
3307 |
3308 B e
3201 B e
3202 |
3203 B -

Operation

227«
223«
22.4-c
20.9c
224 ¢
234«
229
229 ¢
246«
22.7c
240

4
N

Room occupancy information
The room rental state and guest name are extracted from the PMS.

The room occupancy state is illustrated as below:
Unrented:

The room is available to new guests

Rented/Occupied:
The room is rented and there is motion detected or keycard is inserted

Rented/Unoccupied

The room is rented and there is no motion or keycard not inserted

UG-EcoStruxure-GuestRoomExpert_A4_EN_v2

showing the DND and MUR states.

v  Courtesy ~ I
98 Low
98 Low
98 High
98 High
98 Low
98 Low
98 Auto
98 High
98 Hign
98 Medium
98 Low

4 )

Room operation

The room operation information are real-time data from the HRC showing the current room’s
temperature control:

The guest setpoint if the room is rented and occupied or the default setpoint when the room is
unrented or rented and unoccupied.

The system mode (Off/Auto/Cool/Heat) set by the guest if the room is rented and occupied or the
default system mode when the room is unrented or rented and unoccupied

The fan speed (Low/Medium/High) set by the guest if the room is rented and occupied or the
default fan speed when the room is unrented or rented and unoccupied

NS J
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View Individual Room Status And Alarms

From the Guest Rooms page, you could view individual room for deeper analysis allowing you to monitor, view trends and control
the room.

Room number
The selected room number

( Current room status \
- Unrented
- Rented/Unoccupied

KRented/Occupied J
( Current setpoint \

The guest setpoint if the room is

rented and occupied or the default
setpoint when the room is unrented or

Current humidity level
Current measured humidity level

Current room temperature

Current measured temperature

Room selector and filter box
Select another room.

GUEST ROOMS

GLOBAL SETTINGS

Floor 001 Room 0101
D O Room 0101

Unrented o) 40.0% § + 21.9°C Device Status Temp. Trend Humidity Trend HVAC Guest Room Control

_ﬂ+ Current Setpoint @ Current Ventilation Value

@ted and unoccupied J

Current fan speed
The fan speed (Low/Medium/High)
set by the guest if the room is rented
and occupied or the default fan
speed when the room is unrented or
rented and unoccupied
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Window Status

Door Status

23.7°C

Status
Off
Off

Motion Sensor No Motion
Lighting False
Curtains False
Sen Off
Maintenance

ltem Status
Controller False
Temperature False
Humidity False
Motion Sensor False
Window Sensor False
Door Sensor False

www.schneider-electric.com/buildings

( Device status \

Display the current devices’ state:

- DND (Do not disturb): On or Off

- MUR (Make-up room): On or Off

- Window status: Opened/Closed

- Door status: Opened/Closed

- Motion sensor: On/Off

- Curtain: Opened/Closed

KSensor battery level: Good/RepIacy

>4 ( Maintenance \

Display the current room’s alarms:

- Controller connectivity: Online/Offline

- Thermostat connectivity (not available yet)
- No motion: Normal/Error

- Window: Normal/Error

KDoor: Normal/Error J

February 2020



EcoStruxure Guest Room Expert [ User Guide ]

View Individual Room’s Temperature Trend

From the individual detailed guest room page, you could view individual room’s temperature trend to ensure the temperature

control equipment works properly to ensure guest comfort.

Current humidity level
Current measured humidity level

OVERVIEW

/

GUEST ROOMS

OLOBAL SETTINGS

Room number Floor 001 Room 078

The selected room number

Unrented

Current room status

- Unrented
(® Last 24 Hours

QO Last 3 Days
O Last7 Days

- Rented/Unoccupied
Rented/Occupied

Select trend period
- Last 24 days
- Last 3 days
Last 7 days

O 40.0%

Current room temperature

Current measured temperature

Room selector and filter box
Select another room.

4 21.9°C

O Room 0101

Teme. Trend

Device Status Humidity Trend HVAC

07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 00 01 02 03 04 05 Now

Guest Room Control

Temperature trend
Display the measured temperature for the selected
period.

Last 24 hours measured temperature
Display hourly measured temperature for the 24
hours.

Temperature Report

2018-07-30
i
23.8°C 24.0°C 23.6°C 23.6°C 23.6°C 23.7°C 24.1°C 24.1°C 24.1°C 24.0°C 24.0°C 24.0°C
2018-07-31
24.0°C 23.9°C 23.9°C 23.9°C 23.9°C 23.8°C 23.8°C 23.8°C 23.6°C 23.8°C 23.8°C 23.8°C
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View Individual Room’s Humidity Level Trend
From the individual detailed guest room page, you could view individual room’s humidity level trend to ensure guest comfort. In

addition, when the room is unoccupied and in a location with high humidity, this feature allows the hotel’'s operation team to maximize
energy savings by controlling humidity levels and avoid damages due to humidity side effect (such as mold).

NOTE: Humidity Trend Logs available only on thermostats with humidity sensors.

Current humidity level Current room temperature Room selector and filter box

Current measured humidity level Current measured temperature Select another room.

OVERVIEW GUEST ROOMS HOUSEKEEPING GLOBAL SETTINGS

Room number
Mr LJOh OE d | search... || Foor1 v 01 v
Th lected room number
© selected oo umoe | Device Status Temp. Trend Humidity Trend HVAC Guest Room Controls

Humidity level trend
@® Last 24 Hours

Current room status 90

O Last3Days Display the measured humidity level for the

- Unrented O Last7 Days Average selected period.
- Rented/Unoccupied 86 %
Rented/Occupied

Select trend period
- Last 24 days
- Last 3 days

- Last 7 days

0800 10:00 12:00 1400 16:00 1800 2000 2200 2400 0200 0400 0600 Now

Last 24 hours measured humidity level

Display hourly measured humidity level for the
24 hours.

Humidity Report: Hourly Average Humidity

THU, 22 SEPTEMBER 2016 FRI, 23 SEPTEMBER 2016

65.2% 65% | ee% | 6% 6% 65.2% 65.5% ‘ 6% ‘ 87% ‘ 68.8% ‘

THU, 22 SEPTEMBER 2016

843% 84% 836% ‘ 8%  80% % 76.7% 76.3% | 76% | 75% ‘ a0ec ‘ 65{
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Define Room’s Default Temperature Settings

From the individual detailed guest room page, you could define the room’s default temperature settings.

Current humidity level Current room temperature
Current measured humidity level Current measured temperature

Room selector and filter box
Select another room.

OVERVIEW GUEST ROOMS GLORAL SETTINGS

Room number Floor 001 Room 0107 o |
Room 0101 v .
The selected room number . . . B Define the default fan speed

Unrented o) 40.0% g & 21.9°C Device Status Temp. Trend Humidity Trend HVAC Guest Room Control Define the default fan speed for the
different room states: unrented/available,

( \ Heating Setpoint Default Fan Speed Low Medium High Auto . .
Current room status rented/occupied and rented/unoccupied

od - | omee A ied : ® @] O @]
_ Unrented Rented / Occupied : 23°C Rented / Occupied

Rented / Unoccupied : ® O O O
Available : @ O @] @]

- Rented/Unoccupied /3 Rented / Unoccupied : 15°C

- Rented/Occupied Available : 10°C

\ ) Define the default system mode

( \ Cooling Setpoint System Mode Heat Cool Auto Off Define the default system mode for the
1 i i different room states: unrented/available,

Define heatmg setpoint Rented / Occupied : 24°C System Mode O O ® O . .
rented/occupied and rented/unoccupied
Define the setpoint for the different /0 Rented / Unoccupied :

4 O O

25°C

4 4

room states: unrented/available, rent- Available : 35°C

@/oceupied and rented/unoccupiey

( Define cooling setpoint \

Define the setpoint for the different
room states: unrented/available, rent-
@/occupied and rented/unoccupiey
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Define Room’s Language, Temperature Unit and Troubleshooting

From the individual detailed guest room page, you could define the room display language and temperature unit, control the courtesy
(DND, MUR), set the room’s occupancy and activate a specific scene.

OVERVIEW GUEST ROOMS GLOBAL SETTINGS

Room number Floor 001 Room 0101

Room 0101

Unrented O 40.0% g & 21.9°C Device Status Temp. Trend Humidity Trend HVAC Guest Room Control Activate scene

Select and activate the defined

The selected room number

General Settings Lighting Scenes
Current room status scene.
- Unrented . sh -
. Language : [ Engish -) Master On Welcome (Day) Scene 1 Scene 3
- Rented/Unoccupied Courtesy Panel : DND O MUR O
Rented/Occupied Occupancy : Local Pir ® Unrented O Master Off Welcome (Night) Scene 2 Scene 4
Temp Unit : = () FO

( Change general settings \

Define the default settings for:

- Display language: English, French etc.
- Set/reset DND and MUR

- Manual overwrite the room’s
occupancy state:

- Local PIR: Use the in-room
devices (door sensor, motion
sensor or keycard holder) for
detecting room occupancy

- Unrented: Put the room in
unrented/available mode

- Set temperature units: Celsius or

\Eahrenheit )

UG-EcoStruxure-GuestRoomExpert_A4_EN_v2 www.schneider-electric.com/buildings February 2020
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13

Define settings for all rooms

The Global Settings page allows you to define the settings such as the default language, default temperature units, default
temperature setpoint, default fan speed, system mode and enable/disable alarms for all rooms on your property.

OVERVIEW

GLOBAL SETTINGS

Set the default settings
Define the default display langua
and temperature units

UG-EcoStruxure-GuestRoomExpert_A4_EN_v2

ga‘\Q
Set temperature control settings
Define the default temperature
setpoint, fan speed and unit

General Settings Default Fan Speed Low Medium High Auto
Language : English V| Fented [ Geeupied - O O O @ O/
Rented / Unoccupied : ® O @] O
Temp Unit :  *C(® FO ralble ® o o o
Heating Setpoint System Mode Heat Cool Auto Off /
Rented / Occupied : 0.0°C ¢ System Mode : O O ® O
Rented / Unoccupied : 0.0°C 3%
Unrented : 00°C 2 Maintenance Configuration On off O/
Controller Alarm : @) ®
Cooling Setpoint Humidity Alarm : O ® 10% A s Day
Rented / Occupied : 0.0°C 2 Temperature Alarm : '®) @ - 5 = = Day
Rented / Unoccupied : 00°C 2 Motion Sensor Alarm : @) ® = Day
Unrented : 00°C 2 Window Sensor Alarm : O ® - Hour
Sensor Battery Alarm : O ®
Curtain Alarm : O ®
Door Sensor Alarm : O ® - Hour
Occupancy Alarm : O ® e Day

Define the default fan speed
Define the default fan speed for the
different room states: unrented/available,

rented/occupied and rented/unoccupied

Define system mode
Set the default system mode

( Configure alarms \

Enable/disable and configure alarms:

- Controller connectivity
- Room humidity

- Room temperature

- Motion sensor

- Door sensor

- Window sensor

- Sensor battery

www.schneider-electric.com/buildings
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Define settings for all rooms - Alarms

Alarm Configuration in details

/Alarm will be raised if there’s no

Maintenance Configuration On Off

Alarm will be raised if room control-
ler is offline

,

Controller Alarm

Alarm will be raised if room humidity
is exceed the pre-defined threshold

Humidity Alarm

for setting time range

motion detected for pre-defined time

range

Temperature Alarm

\

Alarm will be raised if room tempera-

O\O O O

Alarm will be raised if window is

open for pre-defined time range

ture is out of range of dead band for Motion Sensor Alarm @
setting time range
Window Sensor Alarm i ised i :
@ 1 : Hour v Alarm will be raised if there’s a
battery alarm for wireless sensors.
Sensor Battery Alarm :0— © k
Alarm will be raised if there is a Curtaln Alarm @
curtain malfunction. (Need to have -
light sensor on Spacelogic SE8000 Door Sensor Alarm @ 1 v Hour hd
to enable this feature 0 Al
. -~
ccupancy Alarm : O 7 - Day ¥
Set temperature control settings Alarm will be raised if door is open for
Define the default temperature setpoint, pre-defined time range (23 hour here)

fan speed and unit

UG-EcoStruxure-GuestRoomExpert_A4_EN_v2 www.schneider-electric.com/buildings
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Technical Support

For any issues with SmartStruxure Solution or SmartStruxure Lite, contact Schneider Electric
Technical Support according to your region.

North America (NAM) Product Support

Building Management Systems (BMS): productsupport.NAM-BMS@schneider-electric.com
Field Devices: productsupport.NAM-HVAC@schneider-electric.com

Global Product Support
Building Management Systems (BMS): productsupport.NAM-BMS@schneider-electric.com
Field Devices: productsupport.NAM-HVAC@schneider-electric.com

https://ecobuilding.schneider-electric.com/support

About Schneider Electric
Schneider Electric is leading the Digital Transformation of Energy Management and Automation in Homes, Buildings, Data Centers, Infrastructure and Industries.

With global presence in over 100 countries, Schneider is the undisputable leader in Power Management — Medium Voltage, Low Voltage and Secure Power, and in Automation
Systems. We provide integrated efficiency solutions, combining energy, automation and software.

In our global Ecosystem, we collaborate with the largest Partner, Integrator and Developer Community on our Open Platform to deliver real-time control and operational effi-
ciency.

We believe that great people and partners make Schneider a great company and that our commitment to Innovation, Diversity and Sustainability ensures that Life Is On every-
where, for everyone and at every moment.

www.schneider-electric.com
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